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Introduction:
This is such an exciting time to be a librarian.  More and more information is readily available, and web technologies are advancing at an incredible rate.  And this means that the catalog has huge potential to become a much more robust, nimble, and responsive web service than was ever possible before.

· Currently, we have an application that is very, very good at inventory management. That’s what it’s designed for, that’s what it’s really good at, and we NEED this.

· Unfortunately, it’s not very good at assisting with information discovery.

· It’s basically a card catalog on steroids

· Divisions between discovery systems are often based on library needs or histories rather than user needs.  We need to figure out what the user needs!

So today I’m going to try to chart the future.  I’m going to touch on some of the highlights of some of the trends in web services as they apply to library catalogs.  Then I’ll show just a couple of examples of catalogs that are experimenting with these new ideas.
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The catalog is entering its Lego era

The ILS in its current form is very much a single, solid thing.  Everything is integrated, and that’s the whole point.  But as we move forward, more and more people are becoming convinced that this type of monolithic system cannot be changed and adapted easily enough.  

Instead, they argue that applications are morphing into sets of component parts running on common standards.  Each part can be mixed and matched with other parts from that vendor or even from another vendor.

The catalog of the future won’t be a catalog.  It’ll be a series of mix-and-match-able, standards compliant web services.

Leverage Metadata

And because everything is based on the same standards, because everything is mix-and-match-able, we can start building web services that draw from an incredible array of data.

· Use what we’re best at: bibliographic information

· Use what we could have

· Click and Search logs

· User information

· Use what other people have

· WorldCat holdings data (not just to see where things are, but also to get a sense of audience or level)

· Amazon data

· Database data (article level records)

· Some have even postulated that local catalogs are not the way to go; that we should have union catalogs in order to get better aggregate data.
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Changing the User Experience

The more data we have, the better we can serve our users.  But the catalog of the future is about more than just data.  It’s about providing the best possible user experience.  There are lots of options out there for improving the user experience, but here are for of the biggies:

· Participation (If things are modular, you don’t have to worry about user tags corrupting your bibliographic data)
· Tagging

· Commenting

· Rating

· Workflow Integration

· Right-click options

· Online presence in the spaces where they do work

· Options

· Customization (search logs, display preferences, subject interests)

· Delivery options (borrow, buy, ILL, download, RSS)

· Guided Navigation

· Pre-search

· Faceting

· Visualizations

· FRBRized display

· Spell Check

	Examples


· Phoenix Live: OCLC (http://phoenix.orhost.org)

· NCSU: Endeca/SirsyDynix (http://www.lib.ncsu.edu/catalog/)

· Grokker (http://www.grokker.com/) 

· Hennepin County Library: comments (http://catalog.hclib.org/)

· Ann Arbor: comments (http://www.aadl.org/catalog/)

